
SDFAIR WI-FI 
FREQUENTLY ASKED QUESTIONS 

 
How do I sign up for SDFair Wi-Fi service?  

There are two ways to connect to Wi-Fi Service: 

1) While at the Fairgrounds, activate your computer’s wireless connection, and confirm you 
are connected to the “SDFair_WiFi” SSID and then start an Internet browser. A 
portal/splash page will appear with various service plans on a daily or weekly basis. Use 
your credit card to buy the service plan of your choice. This Wi-Fi Ad-Hoc service 
would be recommended for users just checking emails or surfing the Internet. 

2) For users who need a more reliable bandwidth connection or a connection for credit card 
processing, you can sign up for a Wi-Fi Vendor service plan.  These plans use a device 
called a bridge to provide a reliable and constant link.  The link to the form to purchase 
this service can be located on the Del Mar Fairgrounds Events Services site 
http://www.sdfair.com/index.php?fuseaction=facilities.eventservices or by clicking the 
following link https://secure1.cwti.us/cgi-bin/delmar_services.pl to complete the form.   

� Please contact Telecommunications Office to schedule pickup of bridge device. 
� Telecommunications Office Phone – (858) 792-4400, point of contact Joe 

Thompson 
� Telecommunications Dept. Office Hours – Monday thru Friday (7am to 5pm). 

What can I use Wi-Fi network for?  

The SDFair Wi-Fi wireless connection will allow you to surf the Internet, check your e-mail, 
provide a connection for credit card processing, access to your Corporate website to promote 
products/services or access to your Corporate network via VPN connection.  

What are the fees for accessing the Wi-Fi Ad-Hoc service? 

1) Ad-Hoc rates - $1.99/Hour, $6.99/Day, $15.99/3-Day, $24.99/7-Day, $44.99/Month 

What are the fees for accessing the Wi-Fi Vendor service plan? 

There are two types Wi-Fi Vendor Service plans: 

1) Vendor POS plan (recommended for credit card processing users) – Daily Rate $4.99  

• Note – Credit Card machine must have an Ethernet port. 

2)   Wi-Fi Service plan - $59.99/Daily, $129.99/3-Day, $199.99/5-Day, $259.99/Weekly  

A Wireless bridge device is required for this service, which will be supplied for a one-time $30 
fee for 1-port or $50 for a 4-port as well as a fully refundable fee of $100. 

 



What is a Wireless Bridge Device? 

A Wireless Bridge acts as a wireless access gateway, providing reliable connectivity to outdoor 
Wi-Fi networks. The bridge connects to the Ethernet interface port of your laptop or desktop 
computer.  An Ethernet cable is included for this purpose. 

 

What equipment do I need to access the Wi-Fi network? 

A standard laptop or desktop computer either PC or MAC device equipped with a standard 
Internet browser (IE6 or higher, Firefox, Safari) and has a standard Ethernet port.  For credit card 
processing a credit card machine with a standard Ethernet port. 

What Bandwidth speeds can I expect? 

1) Vendor POS plan – Download speeds of 256Kb/sec down & 256Kb/sec up 

2)   Wi-Fi Service plan – Download speeds of approximately 1mb/sec down & 768Kb/sec up.  

There are no guarantees on speeds and the service is a best effort service.  Depending how far 
away from an access point or how strong a wireless signal may have an impact on your speeds. 

How secure is the network? 

The wireless network connection is protected for your security using WPA-TKIP encryption 
techniques. All credit card transactions are further secured using Transport Layer Security (SSL) 
that encrypts the entire connection end-to-end. 

Who do I contact for Support for Wi-Fi Ad-Hoc service? 

Wi-Fi Ad-Hoc Support phone number is 1.866.QWIKCAT (794.5228) or 702.CHEETAH 
(243.3824).  Open 7 Days a week (8am to 1am) 

Who do I contact for Support for the Wi-Fi service plans? 

Wi-Fi Service plan Support phone number is 1-858-792-4400. Open Mon. thru Fri. (7am to 5pm) 


