San Diego County Fair ADA Concert Policies

Reserve Ahead

Patrons with reduced mobility should specifically ask for seats or space in the designated
area since the rest of the Grandstand is unfortunately not semi-ambulatory or wheelchair-
accessible.

To reserve a seat or space, please call 858-792-4252, Monday to Friday, between 9 a.m. and
5 p.m. We accept American Express, MasterCard and Visa credit cards. All sales are final;
there are no refunds or exchanges. Please let us know what accommodations you need when
purchasing your ticket.

Please note that these ticket purchases cannot be made through Ticketmaster or over the
Internet.

Seats

¢ Wheelchair spaces are available on all levels of our facility.

e All attendees for a paid concert must pay for their seat.

¢ One companion may accompany the person with a disability and sit in the sections designated
for Wheelchairs. Since seats and spaces are limited in these sections, it may be necessary
for additional group members to sit in the regular seating area. Unfortunately, we cannot
guarantee that a seat will be available near the individual with special needs. Be assured
that we always try to accommodate groups if availability allows it.

e Ushers will be present to make sure that everyone is comfortable and to make all necessary
adjustments. It is therefore possible that your seat will not correspond exactly to the seat
number indicated on your ticket.

e Once you arrive on the site of the show, ushers will guide you fowards the appropriate door
or section.

¢ The San Diego County Fair does not provide wheelchairs to its patrons.

Please Note

In order to ensure that our disabled patrons are comfortably seated, we ask that they
arrive 30 minutes before the doors for the concert are scheduled to open. We will pre-seat
guests with disabilities & four additional family/friends prior to doors opening to the
general public.

Disabled parking spaces are always located as close to the main entrance of the San Diego
County Fair as possible. If necessary, patrons with reduced mobility may be dropped of f
near the entrance before parking. The cost of parking is $10 per vehicle & $15 per motor
home or RV. Free parking is available at our satellite locations, which have areas for
disabled parking and free lift-equipped bus ftransportation to the Fair.

Restrooms in our grandstand where the concerts are held are wheelchair-accessible.

If you need assistance at any time, our ushers will be more than happy to assist you.
Please refer to our web page for guests with disabilities if you require additional
information http://www.sdfair.com/fair/index.php?fuseaction=services.ada

We hope you have a wonderful experience visiting the San Diego County Fair.



